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1. Purpose and Scope
This policy sets out the Society’s commitment to safeguarding and promoting the welfare of 
children, young people, and vulnerable adults involved in Society activities.
The policy is designed to help protect children, young people under the age of 18, and 
vulnerable adults from harm, abuse, neglect, bullying, exploitation, discrimination, 
inappropriate behaviour, or any other form of unacceptable conduct.
This policy applies to all employees, volunteers, members, instructors, assessors, 
contractors, committee members, and individuals acting on behalf of the Society, whether 
in paid or unpaid roles.

Relevant legislation and guidance includes:

•	 Children Act 1989
•	 Children Act 2004
•	 Safeguarding Vulnerable Groups Act 2006
•	 Protection of Freedoms Act 2012
•	 Guidance issued by the Disclosure and Barring Service
•	 Relevant safeguarding legislation and guidance applicable within the 

UK and Republic of Ireland

Related documents include:

•	 Health and Safety Policy
•	 Equality and Diversity Policy
•	 Complaints Policy
•	 Code of Conduct
•	 DBS / Safer Recruitment Guidance (where applicable)

2. Commitment
The Society is committed to safeguarding and promoting the welfare of children, young 
people, and vulnerable adults.

The Society recognises that:

•	 The welfare of the child or vulnerable person is paramount
•	 All safeguarding concerns must be taken seriously
•	 Appropriate action must be taken promptly where concerns arise
•	 Safeguarding responsibilities are shared by everyone involved in 

Society activities
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The Society will:

•	 Promote safe and respectful environments
•	 Take reasonable steps to protect individuals from harm
•	 Support appropriate safeguarding procedures and reporting arrangements
•	 Cooperate with statutory agencies and relevant authorities where required
•	 Promote appropriate supervision arrangements for activities involving 

young people or vulnerable adults

Any student aged 16–18 attending a training course, assessment, or activity organised by the 
Society must be accompanied by an appropriate responsible adult.

3. Objectives

The objectives of this policy are to:

•	 Protect children, young people, and vulnerable adults from harm
•	 Promote safe participation in Society activities
•	 Ensure safeguarding concerns are reported and managed appropriately
•	 Promote safe working practices and professional conduct
•	 Support awareness of safeguarding responsibilities
•	 Ensure appropriate supervision and safeguarding arrangements are in 

place during activities, training, and assessments

4. Responsibilities

All employees, volunteers, members, instructors, assessors, contractors, and individuals acting 
on behalf of the Society are responsible for:

•	 Treating children, young people, and vulnerable adults with dignity and 
respect

•	 Acting appropriately and professionally at all times
•	 Following this policy and safeguarding procedures
•	 Reporting safeguarding concerns promptly
•	 Cooperating with safeguarding investigations or enquiries where required
•	 Avoiding situations that may place themselves or others at unnecessary 

risk

The chairman, committee, or designated safeguarding lead will:

•	 Oversee safeguarding arrangements
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•	 Promote awareness of safeguarding responsibilities
•	 Receive and manage safeguarding concerns appropriately
•	 Liaise with relevant authorities where necessary
•	 Maintain appropriate safeguarding records where required

5. Procedures, Controls and Requirements

5.1  Appropriate Conduct

Individuals working on behalf of the Society must:

•	 Maintain appropriate professional boundaries
•	 Avoid inappropriate language, behaviour, or contact
•	 Avoid favouritism or inappropriate relationships
•	 Ensure activities are suitable for the age, maturity, and ability of 

participants
•	 Act as appropriate role models at all times

Unacceptable behaviour may include:

•	 Bullying or intimidation
•	 Physical or emotional abuse
•	 Sexual misconduct or inappropriate remarks
•	 Inappropriate physical contact
•	 Neglect or discriminatory behaviour

5.2  Supervision and Lone Contact
Children and vulnerable adults should not be left alone unnecessarily.

Individuals working on behalf of the Society should:

•	 Avoid spending time alone with a child or vulnerable person where 
possible

•	 Ensure another responsible adult is aware of meetings or interactions
•	 Avoid unnecessary one-to-one situations, including car journeys where 

possible
•	 Ensure activities involving children or vulnerable adults are appropriately 

supervised
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Groups involving children or vulnerable adults should normally be supervised by parents, carers, 
school staff, or other responsible adults.
Written parental or guardian consent should be obtained where appropriate.

5.3  Safer Recruitment and Suitability Checks
Where activities involve children or vulnerable adults, appropriate safeguarding arrangements 
must be considered.

This may include:

•	 Appropriate supervision arrangements
•	 Use of suitably qualified or experienced adults
•	 Disclosure and Barring Service checks where appropriate
•	 Periodic review of safeguarding arrangements and suitability requirements

5.4  Safeguarding Concerns and Reporting
Any safeguarding concern, allegation, disclosure, or suspicion of abuse must be taken seriously 
and reported promptly to the designated safeguarding lead, chairman, or appropriate authority.

The Society will:

•	 Record safeguarding concerns appropriately
•	 Avoid conducting its own detailed investigations unless required to do so
•	 Refer concerns to appropriate statutory agencies where necessary
•	 Cooperate with police, social services, schools, safeguarding authorities, or 

other relevant organisations
Safeguarding concerns should not be discussed unnecessarily with individuals outside the 
appropriate reporting process.

5.5  First Aid and Welfare
Where first aid is required involving a child or vulnerable adult:

•	 Consent should be obtained from the responsible adult where appropriate
•	 Another responsible adult should be present where reasonably possible
•	 Incidents should be recorded appropriately

6. Reporting and Monitoring

The Society will monitor safeguarding arrangements through:

•	 Review of safeguarding concerns or incidents
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•	 Monitoring of training and assessment activities
•	 Review of supervision arrangements
•	 Review of safeguarding procedures and responsibilities
•	 Monitoring of DBS or suitability arrangements where applicable

Concerns relating to safeguarding or inappropriate conduct should be reported promptly 
through the appropriate safeguarding process
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7. Policy Review Structure
Last Reviewed Date May 2026
Next Review Due May 2027
Ownership NHLS Trustees
Updates in this Version Policy restructured and simplified for consistency across 

Society policies. 
Clarified safeguarding responsibilities, supervision re-
quirements, DBS considerations, reporting procedures, 
and the requirement for an appropriate adult to accom-
pany students aged 16–18 during NHLS activities.

Document Information
	 Document Name:	 Safeguarding Policy
	 Document Group:	 NHLS Policy Documentation
	 Document Number:	 PD1.8
	 Classification:	 Public
	 Document Version:	 Version 1.0
	 Last Updated:	 21 May 2026

© National Hedgelaying Society 2026


